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Global uses:

• Only Estonia uses internet voting for nationwide elections

• A number of countries use internet voting for certain members 
of the electorate.

• E.g. Armenia, Australia, Canada, Panama, Switzerland and 
the U.S

• Some countries have piloted internet voting and then decided 
against its use.

• E.g. Norway, UK

• Some countries initially adopted internet voting and then 
decided to discontinue its use

• E.g. India, France, the Netherlands and Spain.

Background Information
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1) What is the cost?

2) Will internet voting improve participation?

3) Will internet voting make the voting and 
counting process more efficient (including 
potential disputes)?

4) Will the public trust the results of an election 
held through remote internet voting?

5) Is there adequate security in place?

Questions for electoral decision makers
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Will internet voting save money?

• Be skeptical of claims that appear to be too good 
to be true.

• Be aware of hidden costs.

• Recognize the necessary investment in 
infrastructure.

Cost Considerations
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Will having internet voting as an option 
increase voter turnout?

• Pandemics, such as COVID-19, present specific, untested situation.

• Lessons from Norway.

• Accessibility.

• Turnout considerations must be weighed with other factors in 
mind.

Turnout
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Efficiency

Will having internet voting make the voting 
process more efficient?

• Consider level of IT literacy and infrastructure in 
each country.

• Consider legality and necessary amendments to 
legal framework.

• Consider audits and end-to-end verifiability.
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Will voters trust this technology?

• Consider public perception, history of 
confidence in EMB, history of fraud.

• In Ukraine, 37 percent of public support 
internet voting but only 26 percent think 
that voting on the internet is not vulnerable 
to tampering or manipulation.

Public Trust
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Is voting online safe?

• Any country considering implementing or piloting internet 
voting should undertake a full security risk assessment,
looking at a variety of potential points of vulnerability.
• Points of vulnerability should include the voter/user 

level, election officials, system administrators, and 
vendors.

• Personal security (online and in-person) should be 
considered.

• 2010 DC pilot.

Security
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For further information on internet voting, see IFES’ 
white paper released in April 2020:

“Considerations on Internet Voting: An Overview for 
Electoral Decision Makers,” available at www.ifes.org

Further reading…

http://www.ifes.org/

